
▪ The Riverside Center for Innovation (RCI) is nonprofit that 
offers a wide variety of resources for entrepreneurs 
throughout Southwestern PA.

▪ Kiva is an international nonprofit based in California and 
founded in 2005. Kiva aims to reduce financial exclusion 
and increase access to capital. Kiva has facilitated almost 
$1.5 billion in loans around the world. 

▪ Kiva Pittsburgh is a partnership between Riverside Center 
for Innovation and Kiva. We work to help businesses in our 
region successfully apply for and crowdfund Kiva’s unique 
loans. We’ve successfully funded 305 loans in our region. 

Kiva Pittsburgh
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Pete, Pittsburgh Hop Company
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▪ Almost 2 million people have made at least one loan on the Kiva website.  
Some of them have made over 10,000 loans! 

▪ Collectively, Kiva lenders contribute about $3 million each week to 
entrepreneurs around the world.  The majority of that money is 
“recycled” from loans that have been repaid to them. 

▪ Before gaining access to Kiva’s network of lenders, each business owner 
must get people from their personal network to lend

○ each person need only lend $25
○ the number of people varies based on the size of the loan and a few other 

factors; the current range is 5-30 people
○ these individuals get repaid as the business owner repays
○ their loans are the business owner’s “community collateral”

Crowdfunding & “recycling” makes Kiva loans possible!
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Kiva U.S. loan details

$1,000 - $10,000, or $15,000*

0% interest, no fees

12- to 36-month term

Monthly payments

Grace periods of up to 
6 months for agriculture 
businesses and all industries 
during COVID19

Any loan purpose, except 
repaying existing debt

4



Kiva eligibility requirements

▪ Have or be able to open a PayPal account (requires that you are 18 years old)
▪ Able to get people in your network to lend to you, exact number depends on loan size
▪ Not currently in bankruptcy or under water
▪ Not on sex offender or terrorist watch list; No violent or financial convictions in last 5 yrs
▪ Honest and responsive

Business owner requirements

▪ Time in business
▪ Monthly revenue
▪ Credit score

NO minimum 
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Kiva eligibility requirements

▪ Things that are not legal nationwide or may cause harm
▪ Marijuana dispensaries; products that incorporate CBD or hemp
▪ Businesses that primarily make or sell tobacco products
▪ Non-FDA approved medical devices
▪ Businesses involving adult entertainment
▪ Businesses that make or sell lethal weapons

Ineligible business types

▪ Lending or investing is main line of business

▪ Businesses tied to a major corporation
▪ Contract workers - ex: Uber, AirBnB
▪ Direct sellers - ex: Mary Kay, Sabika
▪ Franchises
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Kiva steps

RepaymentCrowdfunding“CAM” & Kiva 
Review

Submit a loan 
application

Start a loan application 
at:
www.kiva.org/borrow

I’d love to meet with 
you (phone, video, etc.) 
before you begin to 
walk you through the 
process!

Before your application 
goes to Kiva, I give tips 
and make sure it meets 
Kiva’s minimum 
requirements. 

Kiva may approve 
applications for the 
amount, a lesser 
amount, or, very rarely, 
not at all.  

Private Fundraising 
Period: Up to 15 days 
for business owner to 
invite his/her personal 
network to lend

Public Crowdfunding: 
Up to 30 days to raise 
the rest of the loan from 
Kiva’s global community 
of 1.8M lenders.

Loans are disbursed to 
owner’s PayPal account in 
approximately 1 week

All repayments are made 
monthly via PayPal. 

Businesses begin repaying 
loans one month after 
receipt of the loan, except 
for agriculture & during 
pandemic *

Have questions about Kiva? Want a copy of the Guide to the Kiva Loan Profile?  
Contact Emily before you complete Step 1. 
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https://www.google.com/url?q=http://borrow.kiva.org&sa=D&ust=1592005024566000&usg=AFQjCNH3rwueVxwYue6a81CkUAQX1fgpBQ


Kiva loan profile/campaign page

Photo of Borrower 

Personal Story

Business Description

Loan Use

Loan 
Summary

Additional 
Business Info
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A note on COVID19

▪ During COVID19, Kiva has added a $15,000 
loan and 6-month grace period; there is not 
currently an end date set for these changes

▪ In 2020, 100% of U.S. business 
crowdfunding campaigns that met their 
private network goal met their total 
fundraising goal.  

▪ Since COVID19 started, fundraising times 
have decreased. In Pittsburgh, the total 
average fundraising time (private and public) 
has been 5.5 days. 
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Next steps

● Want to meet to discuss your situation or strategize?
○ Easiest way to schedule: calendly.com/kivapgh
○ pittsburgh@local.kiva.org
○ 412-392-7295

● Want to apply right away?
○ Contact me and I will send you the loan sizes and associated terms, 

and a guide with tips on how to create a strong loan profile
○ Online application: www.kiva.org/borrow

● Want to support other businesses?  
○ Make a loan to a U.S. business at www.kiva.org/lend/kiva-u-s
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https://www.google.com/url?q=http://calendly.com/kivapgh&sa=D&ust=1592005027799000&usg=AFQjCNF7yzvRs7qFSTh58N8KcZVBLwFiDw
https://www.google.com/url?q=http://www.kiva.org/borrow/kivapgh&sa=D&ust=1592005027800000&usg=AFQjCNENI2ktHNIhUIj5rY1NZDCo0c0T3Q

